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SAMPLE REPORT TYPES 



Overall Summary Session 
Statistics Summary 



Functional Usage Summary 



Payment/Transfer Activity Summary 
Functional Activity Type Reports 
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S1^ 



DAPARSER calls a TJPARSE.OCX method to find the next (i.e., 
first, next, or last ... analogous to ELFlib's EE_nextelm) message in 
the TJ log. 



S2v 
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TJPARSE.OCX method returns a status to DAPARSER indicating 
whether the end-offile (EOF) is reached, or if a garbled message was 
encountered. 



DAPARSER makes a decision whether to continue or quit; if the 
status returned is OK, DAPARSER can assume the message contents 
are isolated in a buffer inside the TJPARSE.OCX control; also, 
DAPARSER calls another TJPARSE.OCX property to acquire the 
address of the message buffer which is in the form of a VB 
VARIANT data type. 
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DAPARSER acquires and gives the message buffer address to the 
MSGOCX.OCX OLE method, which parses the contents of the 
message pointed to by the message buffer address into the various 
ELF variables. 
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Upon successful completion of the MSGOCX.OCX OLE method call, 
DAPARSER writes an SQL record out into the SQL output file and/or 
examines the VB date variable in the VB class to determine if it is to 
be written to the ELF output file; DAPARSER then calls the 
TJPARSE.OCX method to find the next message as in SI; if the EOF 
is reached, processing is completed, and all input and output files are 
closed. 
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API EXAMPLES 



Initialization 



Isolating the Next TJ Message 



Returning the TJ Message Log Buffer Address 



Open ELF Output File 



Write ELF Output File 



Close ELF Output File 
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EXAMPLES OF APPLICATION LOG FILES 
WHICH DAPARSER CAN PARSE 



Account Information 



Bill Payments 



Transfers 



Customer Service Channel Reports 



Standards Compliance 
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EXAMPLES OF HOME BANKING 
SYSTEM USER CATEGORIES 



Continuously Active User 



First Time Active User 



Resumed Active User 



One Month Inactive User 



Two Month Inactive User 



No Longer Active User 
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EXAMPLES OF FINANCIAL TRANSACTIONS 



Trans 




Code 


Function Description 


r\r\'~! 

007 


Make an Internal Iransrer 


015 


Set Up Recurring Transier 


016 


Change Recurring Transier 


017 


Cancel Recurring Iransier 


019 


Make an External Iransrer 


/"v '-v O 

023 


Make a One-Time Payment 


045 


Cancel Future-aated Transier 


046 


Set Up Recurring Payment/Standing Order 


256 


Change Recurring Payment/Standing Order 


048 


Cancel Recurring Payment/Standing Order 


060 


Cancel a Direct Debit 


061 


Inter-Citi Transier (local) 


062 


Inter-Citi Transfer 


065 


Cancel an External Transier 


220 
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Send Global Cash 


222 


Cancel Global Cash 


224 


Cross-Border External Transfers 


226 


Change Future-dated Transfer 
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Cancel a One-Time Payment 


260 


Change an External Transfer 


261 


Change a One-Time Payment 


XXX 


Buy/Sell Mutual Funds 


XXX 


Express Payment 
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EXAMPLES OF NON-FINANCIAL TRANSACTIONS 



Trans 




Code 


Function Description 


001 


Account Details 


002 


Reorder Checks 


004 


Change Citicard PIN 


008 


Account Activity 


012 


Relationship Summary 


018 


See Recurring Transfer 


044 


See Future-dated Transfer 


047 


See Recurring Bill Payment/Standing Order 


049 


See Past Payment 


052 


Add a Payee 


053 


Delete a Payee 


054 


See Payee Information 


059 


See Direct Debit 


064 


See External Transfer 


221 


See Global Cash 


225 


Change Payee Information 


254 


Change Credit Card PIN 


256 


Change Recurring Payment/Standing Order 


258 


See a One-Time Payment 


262 


Change Home Banking PIN 


263 


Activate a Ready-to-Use Component 


264 


Download Account Activity 
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Read New Messages 


268 


Send a Message 


269 


Read a Saved Message 


XXX 


Block CitiDirect ID Number 


XXX 


Change Reference Currency 
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EXAMPLES OF APPLICABLE NON-ZERO COMPLETION 

STATUS CODES 



1 


(Customer Profile Failed) 


2 


(Customer Exits Transaction) 


3 


(Customer Declined FX Information) 


4 


(Customer Session Timed Out) 


5 


(Invalid FEP message) 


6 


(Non-Recoverable FEP Action Code Error) 


7 


(Application Error) 


8 


(Transaction aborted due to operator) 


9 


(Transaction aborted due to suspected SCAM) 


12 


(Customer declined to continue when asked to confirm a 
specific action) 


13 


(No valid items to display in a selection box (e.g., customer 
selected See Payees and no payees have been defined)) 


99 


(All other errors) 
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SAMPLE STANDARD REPORTS 



Session Summary Report 
Usage Comparison Report 
Functions Summary Report 
Customer Activation/Usage Report 
Session Completion Details Report 
Error Reports 
Functions Detail Reports 
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(Weekly would be replaced by Monthly for the Monthly report) 
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(Week to Week would be replaced by Month to Month for the Monthly report) 
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Note: The first line is for the week/month being reported on; the second line is for the 
preceding week/month. 
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(Weekly would be replaced by Monthly for the Monthly report) 
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Function Group 


Function 
Code 


MIS target information 


Banking / 


Activity Logging 




Used to describe activity logging functions 




ActivityDownloadLogRecord 


32004 


Describes User download firom Bank 
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ChangePINLogRecord 


32021 


Pin Information modification 
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GetAccountActivityLogRecord 


32003 


Authorizer response & product type 


N 


Get Accounts tatusLogRecord 


32002 


Relationship issuer information 
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LogonLogRecord 
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Session attempts and server "hits" 
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MessageCenterLogRecord 
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User notes & feedback 
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OrderChecksEtcLogRecord 
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Relationship issuer information 
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ProfileResultLogRecord 
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Authorizer Information 


N 


Relationship SummaryLogRecord 
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Relationship issuer information 
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Teller-less transfer activity 
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32006 


Currency & Account transfer statistics 
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MakeTransferLogRecord 
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Currency & Account transfer statistics 
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Single & recurring payments 
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Payee Functions 
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Single & recurring payments 
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SetupRecurringPmttLogRecord 
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Single & recurring payments 
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Add/Delete of payment exchange 
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ChangeFuturePmttLogRecord 
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Add/Delete of payment exchange 
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Add/Delete of payment exchange 
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Note: Total Number of Active Users is the sum of the first 3 rows of a column; Total Number of 
Users is the sum of the first 6 rows. 



Fig. 20 



184 \ 



Day 


Valid 
Sessions 


Sessions 
w/Sign-off 


Sessions 
w/Timeout 


Sessions 
w/other end 


186 
\ 

Count 


188 

\ 

%of 

A II 

All 


190 
\ 

Count 


192 

\ 

%of 

A 11 

All 


194 
\ 

Count 


196 
\ 

%0f 

\ 11 
All 


1 
















2 
















3 
















4 
















5 
















6 
















7 
















Totals 

















^ 120 



Fig. 21 



200 



Day 


Valid 
Sessions 


Sessions w/o 
error 


Sessions w/FEP 
errors 


Sessions 
w/other errors 


202 
\ 

Count 


204 
\ 

To OI 

All 


206 
\ 

Count 


208 
\ 

% OI 

All 


Count 


212 
% OI 

All 


1 
















2 
















3 
















4 
















5 
















6 
















7 
















Totals 

















122 



Fig. 22 



o 

m 
m 
H 
m 



214 



216 



218 



220 



222 



Action 
Code 


Description 


Count 


%of 
All 


Users 


888888 










222222 










333333 










111 










55 










65555 










111 










Totals 











122 



w 
o 
o 



Fig. 23 



4 - . V 









11/1 OOS 


1 n/1 0052 




i>uiTiDcr oi axienipis 










i> umucr OI goou cornpieuoiis 










rsumDci OI users 










FX accepted 










rX declined 










Confirmation declined 










immeuiaie 










Future - within 1 week 










Future - within 1 month 










ruiure - wiimn i year 








u 


Source Product Type - Checkmg 










Source Product Type - Savmgs 










Source Currency - USD 










Source Currency - DEM 








'H 


Destination Product Type - Checking 










Destination Product Type - Savings 










Destination Product Type - Credit Card 








PS i; 


Destination Product Type - Loan 










Destination Currency - USD 










Destination Currency - DEM 










Amount Input Type - no choice 










Amount Input Type — credit 










Amount Input Type - debit 










Amount < 100 










Amount is from 100 to 1000 










Amount is greater than 1000 









Fig. 24 




Fig. 25 



